VELLALAR COLLEGE FOR WOMEN auronoMoOUS)
"COLLEGE WITH POTENTIAL FOR EXCELLENCE"
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Annual Maintenance Agreement

@ LQgicli.eecihtnlﬂqg' #8,mylamparai,M.G. pathy po,
9 O.K. mandapam via, Coimbatore — 641 032.

Voice: +9198650 98669, mail: muthu.logiclaunch@gmail.com

23.06.2019

The Principal,

Vellalar College For Women,
Thindal post,

Erode.

Sub: AMC for Software Module Installed Reg.

Respected Sir/madam,

. With due res.pect we bring to your kind notice that the software module
CampesilLIB is installed and running fine at your institution. It will be most helpful for
us if you join with us for an AMC to meet our expenses and over heads for extending our
service after the post implementation periods. Since the modules are of database
applications the following maintenance need to be done periodically or when need arise.
Database recoveries on server crash (Data availability).
Database log maintenance and indexing (Database performance) .
Improvements in reporting Formats and Conditions for External Inspections like i
NAAC,NBA, University Commissions . (Data Presentation)
" Additional data capturing process (Data and Software Enhancement) .
The AMC form and details are attached for your kind reference. Looking forward your

kind acceptance and order.
Thanking you

For LogicLaunchTechnologies

\: C
&v\\\\“y
(S.Muthukumar)

Proprietor

1. - Please acknowledge to muthu.logiclaunch@gmail.com
2. Validity 30 Days




ﬂ_r LogicLaunch‘ #8,mylamparai,M.G. pathy po,
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Voice: +9198650 98669, mail: muthu.logiclaunch@gmail.com

Ref No : 7/19 Date: 24.06.2019

Annual Maintenance Contract
——Tal Vaintenance Contract

Client Name  :Vellalar College For Women, Erode.

Software Module : CampesilIB (Library Module) (Central and MCA Libraries)
Date of Installation 12008
Contract Period :June 2019 -~ May 2020
No of Years 3 yr
Payment Options
‘Scheme
Details T ] M
Basic Amount 3 .000/-
No. of Visit(s) 12
Amount for Visit . | 6.000/-
'NETAMOUNT: |z 4200005 ’

“Basic only involves Online Service and Clarifications

Note:

1. Additional Trip(s) to your campus can be made by payment of Rs.3000/-,

2. For Customizations at office Rs.2000/- per day will be calculated according to coding man days
Payment Details:
The cheque or DD must be in the name of M/S Logic Launch Technologies, Coimbatore.

Terms and Conditions: .

1. This Agreement includes only the working of above mentioned Software supplied by us.

2. Hardware Maintenance or any hardware related defects is not covered by this contract.

3. Customization if any will be charged on basis of man Power required for development and the same
won't be covered in this contract Amount.
Database backup must be maintained by client side as directed by us for assurance of data recovery.
The AMC must be renewed periodically.
This agreement comes to effect only after 100% payment is made.
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Service Undertaken:
1. Restoration of database when server reinstallation
2. Installation and Extension of Software to additional nodes if required
3. . Newer version of the software may be installed during the visit, with your conformity.

Benefits of Contract:

1. Training to new staff on staff movements and training to existing staff on new modules.

2. Availability of our technical team for customizations and enhancements required.
3. New versions of software with advance features.
4. New era of software availability for hardware and operating system environment advancements.
5. Continuous Systematic Activity Management.
For LogicLaunchTechnologies ' Client’s Signature
Y‘ -
: &%«X\\“‘y
Authorized Signatory Authorized Signatory

Note : The Amount for trips are arrived by calculation of salary per day, TA and DA to your Site



